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S el ©lSye (el iy
ACIG Flex Motor Insurance Policy

In the name of Allah the Entirely Merciful, the Specially
Merciful, peace and blessings be upon the one sent by Allah
as a Mercy to the worlds — The best of the creation and upon
his household and his companions who followed him — our
Prophet Mohammed bin Abdullah with the best till the day
of judgment. Thereafter....

Introduction

In accordance with its Articles of Association, as a company
operating under the terms of the Law on Supervision of
Cooperative Insurance Companies promulgated by Royal
Decree No. M/32 dated 02/06/1424H, the Allied
Cooperative Insurance Group (the Company), in its capacity
as a manager, will manage two separate accounts: the
shareholders account, and the policyholders’ account. The
company records on policyholders’ account, all
policyholder's contributions, insurance expenses and
revenues, policyholder's share of investment returns, and all
rights and obligations of policyholders. In return of its
management of the policyholder accounts, the company
shares a portion of the net surplus of the policyholder's
account. The Company decides at the end of each financial
year the percentage of the net surplus to be shared from
policyholders' surplus after deducting all operational,
marketing, and administrative expenses resulted from the
management of the Company. As per the implementing
regulations of the Law on Supervision of Cooperative
Insurance Companies, the Company distributes a minimum
of 10 % of the net annual surplus arising from the insurance
operations to the Policyholders and transfers the balance to
the income statement of the shareholders.

The Insured named in the Schedule by completing a
corresponding proposal and written declaration, and which
shall be the basis of Contract and deemed to be
incorporated in this Policy, has applied to the Company for
the insurance hereinafter contained.

Allied Cooperative Insurance Group (hereinafter called the
Company) after receiving payment of the premium required
from the Insured, hereby agrees to compensate the Insured
of such accidents defined under this policy, occurring during
the period of Insurance, from the use of the insured vehicle
within the geographical area stated in the schedule and
subject to the terms, exceptions and conditions contained
herein or endorsed hereon (hereinafter collectively referred
to as the Terms of this Policy).
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Definition of Terms

The following words and phrases shall, wherever mentioned in
this Policy have the meanings indicated below, unless the
context requires otherwise:

1. IA: Insurance Authority.

2. Policy: The printed wording together with Schedule any
endorsements and the proposal.

3. Company: Allied Cooperative Insurance Group (ACIG).

4. The Insured: A natural or juristic person that has entered
into an insurance contract and whose name is stated in the
policy schedule.

5. Policy period: The period from the inception date of this
policy to the policy expiration date, as set forth in the
schedule, or its earlier termination date, if any.

6. Geographical Area: The Insurance under this Policy is
operative only in places within the Kingdom of Saudi Arabia
unless specified otherwise in the policy schedule.

7. Depreciation: The amount to be deducted from the value of
the new replacement parts.

8. Market Value: The present or resale value of the vehicle.

9. Sum Insured: the value of the Motor Vehicle, set in the Policy
Schedule.

10. Roadside Assistance: a set of various services provided for
the Insured, other than towing and storage, when the Motor
Vehicle breaks down for any reason.

11. Deductible: the amount borne by the Insured for any claim
as stipulated in the Policy Schedule.

12. Towing and Storage: To pull-out the damaged vehicle from
the place of accident to an agreed safe place.

13. Named Driver: the additional driver licensed to drive the
Motor Vehicle and whose name is stated in the Policy
Schedule.

14. The Insured Motor Vehicle (the Vehicle): Any transport
means designed to move by wheels or tracks or propelled
using mechanical or animal power, as described in the Policy
Schedule (trains are excluded).

15. Third Party: Any natural or juristic person sustaining loss or
damage not excluded under the Policy, excluding the Insured
and/or the driver, or the person responsible for the accident.

16. Accident: Any incident that causes damage to a third party
due to the use of a vehicle, or as a result of an explosion or
fire coming from the vehicle or its scattered debris, or due to
its motion, self-propulsion or being stationary.
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17. Physical damages: Death or physical injuries, which may be
inflicted on a third party, including total or partial disability,
whether permanent or temporary.

18. Material Damages: Destruction occurring to property
belonging to a third party.

19. Expenses: All expenses borne by a third party due to a
damage caused by a risk not excluded in the policy.

20. Claim:  Written notice to the Company claiming
compensation for damage resulting from a risk not excluded
in the policy.

21. Claimant: Any natural or juristic person or their legal
representatives who sustained a damage caused by a risk not
excluded in the Policy.

22. Compensation: The amounts to be paid by the Company to a
third party within the maximum limit of civil liability specified
herein.

23. Premium: The amount paid by the Insured to the Company
in exchange for the Company’s agreement to compensate
third parties and the Insured for damage / loss resulting
directly from a risk not excluded in the Policy.

24. Civil Liability: The liability of the Insured and/or the driver
towards a third party for material/physical damages inflicted
or expenses arising from the insured vehicle.

25. Material Fact: Any information which may affect the
Company’s decision in specifying the premium amount by
25% or more, the terms of the Policy or the claim approval.

26. Material Change: Any change that leads to an increase in
the likelihood or magnitude of risk.

27. Right of recovery: The Company’s right to recover the
compensation paid to a third party from the Insured, driver, or
person who caused the accident for damages excluded in the
Policy or cases where the Company has the right of recovery.

28. Policy Schedule: The schedule annexed to the Policy
containing some information about the Insured and the
vehicle particulars, which is considered an integral part of the
Policy.

29. Economical Total Loss: the damaged Motor Vehicle that can
be repaired, but the repair is economically costly; based on
the percentage agreed upon between the Company and the
Insured and stated in the Policy Schedule.

30. Technical Total Loss: the technically damaged Motor
Vehicle, which cannot be repaired to a state legally fit for
driving and is sold for scrap, and is dropped from the

7121 Al Amir Turki Ibn Abdula Aziz Al-Awal Road - Hiteen Dist.
RIYADH 13512 - 2305 Kingdom of Saudi Arabia

P.O. Box 40523 Riyadh 11511

Tel: +966 11 485 2626 / Fax: +966 11 485 2727

ACIG VAT Registration Number 300007361200003

ACIG

G Loy sl 3ol 13 2 dsudl bl T 8L gl a5 29!
850l T @Il (33201 5T SUI joeadl U3

sl BB OBlieall 3ok U3 (I bkl &bl 145!

0= B ol o il Lghasty (&1 IS e 1yl
a5 § i 5 s

ABSY § gl A sl e U o 0 LAl b U]

2 Uatll Lol of Leollas ddiiay opo o suerdall s sl :8dUaell oo
3 Gliun g yhas e @l ) o 4 G G Gl paseal
Aadoll

928 Al s all Lgads A581 e praiy (@) el 1 paganll
Adgll oda (3 )lell dsuall i giual

38, Adlga ke 35,00 d 30 dxioy 5! aeoll 1 SR
0352 @ Blusd) g1 sl e paede asally Al s e
Aadgl § i pg Llas ge g8y § bl Cundl

Los sl oLz 35Ludl of 4 3 5-0d1 9o & dsdadl &g 5unel!
o5l 4S5l Jads Cinylias o D 9l Lslo Lol (10 b iy
gde

W § AT L3 e S5 W8 daglas T il digdxl)
Aol Jgi3 of dadgll oy b e ol STy %25 deds 1AL

sl £589 Jlaim ded 8L ] 6552 S il 182951 il
il 80L) I g_s.sjggi

o0 il Gangal (e dsiads Lo slidiul (3 45401 3> 90 i)l 3>
S (o W )l e bl § comaitedl 5T 3Ll 5T pagall
Ol of g9l Y

a5l bl (and pasialls Aasll 33,al) sl A Jsor
Agro Tty Y ez pmg 485ally 4

oo Ao LS g>Mo] Sy 3! lSall 180l JSII 3Ll
A opegally 45,401 oy Lgade (3l Al s 2Ly Solall dil)
il Jsdr § Boeally

SCadb leMo] (Sen Y (1 Lsd AU LSyl 1l JISUI 231
Gk o(ulid) aedll 3850l Jgouig Lgiabits Lallas rou )
_)5_)AU dolall 5_)|.>>” LS.JJ L@"\:"“‘*E

.17

.18

.19

.20

21

.22

.23

.24

.25

.26

.27

.28

.29

.30

Page 3 of 15

Gban o - Y1 Daallae 0 (S5 seY) 3k 7121

30 gl Ay el ASLedll 2305-13512 (=l

11511 =L 40523 < u=

+966 11 485 2727 :0Sé/ +966 11 485 2626
300007361200003 gl — ddlaall el 4y pin (s a8



Product ID : P-ACIG-1-1-23-048

registration systems of the General Department of Traffic.

31. Partial Loss: the destruction or damage of parts of the
Motor Vehicle which does not exceed the set percentage of
Economical Total Loss agreed on between the Company and
the Insured which is stated in the Policy Schedule.

32. Repairing Party: the approved agency (manufacturer or
importer) to repair the damages covered under the Policy, or
the auto repair shop approved by the Company to repair the
damages covered under the Policy, which is stated in the
Policy Schedule.

33. Appendix / Endorsement: An agreement between the
Company and the Insured, subsequent to the issuance of the
Policy, whereby items of coverage are added to, amended or
removed from the basic coverage, and which should be
attached to the Policy and deemed an integral part thereof.

Section | — Loss or Damage to the Insured Vehicle

1. The Company will compensate the Insured in respect of loss
of or damage to the insured vehicle and its accessories and
its parts whilst thereon:

a. by accidental collision or overturning, or collision or
overturning consequent upon mechanical breakdown
or consequent upon wear and tear,

b. by fire, external explosion, self-ignition, lightning,
burglary, housebreaking, or theft,

c. by malicious act,

d. Whilst in transit (including the process of loading and
unloading incidental to such transit) by road, rail, lift or
elevator,

e. As a result of flood torrents due to rains, rain and hail.

2. The maximum limit of the insurance coverage under the
Policy should be as follows:

a. Limits of civil liability to third party as per the Unified
Compulsory Motor Insurance Policy.

b. Policy Coverage Limit stated in the Policy Schedule for
any risk causing damage or Loss to the Motor Vehicle
for any one claim and in aggregate during the policy
period.

c. Limit of liabilities for other optional insurance
coverage stated in the Policy Schedule.

3. At its own option the Company may repair, reinstate or
replace the insured vehicle or any part thereof or its
accessories or spare parts or may pay in cash the amount
of loss or damage resulting from accidental occurrence
covered under the terms and conditions of this policy.
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a. In cases where the damage to the insured vehicle can be
repaired — the maximum amount the Company shall pay
will be the cost of the replacement parts less depreciation
in accordance with the Depreciation Clause stated in this
policy plus the reasonable cost of fitting such part(s),
provided always that, if such parts or accessories are
outdated or unobtainable, the indemnification for said
parts or accessories shall not exceed the latest
manufacturers price list less depreciation.

b. In case where the insured vehicle is considered
economical or technical total loss- the maximum amount
the Company shall pay will be the reasonable market
value of the insured vehicle at the time of the accident or
the Policy Coverage Limit as stated in the policy Schedule,
whichever is less. The maximum compensation payable by
the Company in respect of any claim for loss or damage
shall not exceed the Policy Coverage Limit stated in the
policy schedule.

3. Depreciation Clause: In case of partial loss, if the lost or
damage parts are to be replaced by new spare parts, the
applicable depreciation will be as stated in the policy
Schedule.

In case of economical or technical total loss, the
percentage of depreciation applicable on the value of the
vehicle will be as stated in the policy Schedule.

4. Deductible: In case of loss or damage to the insured
vehicle as a result of an accident covered under this policy,
the deductible amount stipulated in the policy schedule is
applied as follows:

a. The Company’s liability shall start after deducting the
amount of the Deductible, this only applies to damage or
loss to the Motor Vehicle and shall not apply to claims
arising from third-party civil liability coverage.

b. If the Insured or the Named Driver is held partially liable
for the accident, the Deductible shall be calculated in
proportion to the percentage of liability assigned to the
Insured or the Named Driver regarding the accident only.

c. The Deductible shall not be charged if the Insured or the
Named Driver is not held liable for the accident;
according to the report of the competent body attending
the accident scene.

d. The Company may obligate the Insured to pay the
Deductible If there is no other party to the accident and
the Insured or the Named Driver held responsible for the
accident; based on the report of the competent body
attending the accident scene, or the acknowledgement
of the Insured or the Named Driver of the liability for the
accident.

e. The Deductible shall apply for each accident only; even if
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there are multiple claims resulting from the same
accident.

f. The amount of the Deductible shall be fixed during the

Policy period, and the Company shall not require a
different amount irrespective to the accident type or the
indemnity value.

5. Towing and Storage:

a. The Company shall pay the expenses incurred by the
Insured for towing the damaged Motor Vehicle —
determined in Policy Schedule-; due to an accident
covered under the Policy, to a secure location, or the
competent entity in charge of automobile damage
appraisal. When filing the claim, the Insured shall
provide the Company with proof of the incurred
expenses arising from the Motor Vehicle towing and
storage.

b. This coverage shall include the expenses that the
Company incurred for towing and storage of the Motor
Vehicle from and to the competent entity in charge of
automobile damage appraisal.

Exclusions Applicable to Section |
The Company shall not be liable to pay for:

1.

. Loss or damage to the

The optional Insurance coverages if rejected by Insured in
the Proposal Form.

. Consequential loss, depreciation, wear and tear, mechanical

or electrical breakdowns failures or breakages.

. Damage to tires, wheels and wheel caps unless the insured

vehicle is damaged at the same time due to an accident
covered by this policy

. Damage caused by overloading or strain.

. Loss or damage caused by using the insured vehicle on

unpaved roads and/or sand hills being driven dangerously or
recklessly.

insured vehicle while being
transported on board sea going vessel.

. Loss or damage to radios, stereo equipment, telephones or

other accessories other than those originally installed by the
vehicle manufacturers and incorporated in the original price
of the insured vehicle unless the make and values of such
accessories are specifically declared in the schedule;

. Loss or damage to any Trailer unless this is specifically

declared and covered in the policy schedule.

. Loss or damage to insured vehicle built for special purposes

and contractor’s plant and equipment except when being
used on public roads for normal driving.
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Product ID : P-ACIG-1-1-23-048

10. Loss or damage to insured vehicles specifically designed or
adapted for use of military and /or law enforcement.

11. Loss or damage to insured vehicle arising from any criminal
activity on the part of the Insured or Authorized Driver.

12. If the Motor Vehicle is being used in a way that violates the
restrictions of the vehicle use set forth in the Policy.

13. The vehicle being driven by any person who is not holding a
driving license or whose driving license is not valid or does
not permit him to drive such type of insured vehicle or
where such driving license is permanently or temporary
cancelled;

14. If the compensation is less than or equal to the deductible
amount mentioned in the policy schedule.

15. The Motor Vehicle carrying passengers beyond its
permitted seating capacity or that was overloaded and
proven that the accident was caused by such violation.

16. Loss or damage to goods and/or personal belongings while
being loaded, unloaded or transported in or on the Motor
Vehicle.

17. An accident to the Motor Vehicle when driven by a person
other than the Insured or Named Driver.

18. Manufacturing defects and damage resulting from the use
of the Motor Vehicle or from mechanical or electrical
malfunctions.

19. Loss or damage to the Motor Vehicle as a result of theft or
attempted theft due to leaving the Motor Vehicle running or
leaving the keys in the Motor Vehicle, or due to not rolling
up the windows or locking the doors.

20. If the Motor Vehicle is used for any type of racing, speed
trial, or speed or power testing, with the exclusion of the
juristic Insured.

21. If the Motor Vehicle is driven by a person under the
influence of drugs, alcohol, or medicines that affect the
ability to drive.

22. If the Motor Vehicle is being used as working machinery.

23. Car drifting, running a red light or driving against the
direction of traffic if it is proven that such violation was the
cause of the accident according to the report prepared by
the competent body attending the accident scene.

24. If the Motor Vehicle is used in areas that are normally off
limits to the public, such as airports or seaports.

25. If it is proven in the report prepared by the competent
body attending the accident scene that the accident was
caused deliberately by the Insured or the Driver.

26. The Driver escaped the scene of the accident with no
acceptable reason
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27. Submitting inaccurate information in the insurance
proposal form or concealing material facts

28. If the use of the insured vehicle is in violation of the use
limit indicated in the policy schedule.

29. If the Insured not notify the Insurer, within 20 working
days, of any material changes.

30. If it’s proven that the insured or the driver of the insured
vehicle violated the traffic regulations.

31. Any liability or expenses arising, directly or indirectly, from
the following:

a. War, invasion, acts of foreign enemy, hostilities, warlike
acts (whether war is declared or not), or civil war.

b. Rebellion, military or popular uprising, insurgence,
revolution, usurping authority, martial laws, siege, or any
events or reasons leading to declaration or continuation
of martial laws, siege, or acts of vandalism and terrorism
committed by person(s) working individually, on behalf of,
or in relation with any terrorist organization. Terrorism
means using violence for political, intellectual,
philosophical, racial, ethnic, social, or religious purposes.
Such use of violence includes putting the public and/or a
segment thereof under a state of terror; causing turmoil;
affecting and/or intervening in any of the government’s
operations, activities and/or policies; causing any
disturbance that negatively affects the national economy
or any of its sectors; and/or carrying out or causing
strikes, riots, or civil or labor unrest.

c. Damage directly or indirectly caused by nuclear weapons,
ionizing radiation, or radioactive contamination resulting
from any nuclear fuel or waste, or contamination due to
nuclear fuel combustion. For the purposes of this
exclusion, combustion shall include any nuclear fission.

Section Il: Third-Party Civil Liability Coverage

Coverage limits in this section are subject to the Unified
Compulsory Motor Insurance Policy issued by Insurance
Authority.

Article 5 : Claim Settlement Procedures

1. Upon receiving a claim, the Company shall provide the
claimant with an acknowledgement of receipt and inform
the claimant of any missing documents within (3) working
days for individuals and (9) working days for companies
from receiving the claim. The Company may appoint an
assessor or a loss adjuster, if necessary, within a period not
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exceeding (3) working days for individuals and (9) working
days for companies from the date the claim is received.

Companies shall settle claims with integrity and fairness
without any bargaining, within a maximum period of (15)
Hijri Calendar days for individuals and (45) Hijri Calendar
days for companies from the date the claim is received,
with all required documents. If the claim was based on an
enforceable court judgement and was filed by the claimant,
or the Company has been informed thereof by the Insured,
the Company shall comply with the aforementioned
provision.

The Company shall notify the claimant of its acceptance or
denial of the claim. In case of acceptance, whether fully or
partially, the Company must clarify the amount of
compensation and how it was reached.

The Company shall settle and pay insurance claims by
transferring the compensation amounts to beneficiaries’
bank accounts directly through their respective
International Bank Account Numbers (IBAN).

With observance of the periods set forth in Paragraphs 1
and 2 of this Article, the Company shall settle the claim
when submitted after repairs to the vehicle are made,
provided that the claimant furnishes the Company with
actual invoices of auto repairs and the accident scene is
attended by the authorized entity. The Company shall also
be provided with a vehicle damage report from an
authorized entity, prepared after the accident and before
auto repairs take place.

If the Company fails to settle the claim within the
prescribed period for no legal reason, the claimant shall be
entitled to submit a complaint at Insurance Authority
website (www.care.ia.gov.sa) or file a petition of dispute at
the Committees for Resolution of Insurance Disputes and
Violations to compel the Company to settle the claim and
compensate the claimant for any expenses incurred as a
result of the loss of use of their vehicle due to the
Company’s delay in settling the claim.

In case of denial of the claim, whether fully or partially, the
Company shall:

a. Provide the claimant with the reasons for full/ partial
denial.

b. Inform the claimant of their right to submit a
complaint  at Insurance  Authority  website
(www.care.ia.gov.sa ) or refer their case to the
Committees for Resolution of Insurance Disputes and
Violations stated in Article 20 of the Cooperative
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Insurance Companies Control Law, to be considered by
these committees.

c. Provide the claimant, upon their request, with copies
of documents in support of the Company's decision.

Section llI- Optional Insurance Coverages
These extensions are applied to the motor vehicles for which
the benefits and extension of insurance cover are selected as
indicated in the Policy Schedule.
The Company may, on the basis of a written request by the
Insured, at the commencement of insurance cover or during
the validity of this insurance and within the Terms and
Conditions provided for in this Contract, extend this insurance
cover to include indemnity
against damages other than those stated in this Policy,
provided that the Insured pays the additional premium
required, particularly the following:

A. Death and Personal Accidents and Emergency

Medical Expenses for the insured or the Driver

If the Insured chooses to include death and physical injuries
and medical expenses for the Insured or the Named Driver
coverage, the Company shall compensate in accordance with
the table of benefits stated in the Policy Schedule.
B. Death and Physical Injuries and Medical Expenses for
the Passengers
If the Insured chooses to include death and physical injuries
and medical expenses for the passengers coverage, the
Company, on top of its obligations under the Unified
Compulsory Motor Insurance Policy issued by Insurance
Authority ., shall compensate in accordance with the table of
benefits stated in the Policy Schedule.
C. Accidents occurring outside the territory of the
Kingdom of Saudi Arabia
If the Insured adds this extension of cover to include countries
other than Saudi Arabia, the coverage provided by this Policy
include the insured vehicle only and the Company will
reimburse the Insured in accordance with the Terms and
Conditions of this Policy for:

a. The coverage is restricted to accidental loss or damage to the
insured vehicle only arising out of a sudden accidental event
that subject to the scope of coverage shown at the top of this
Policy.

b. In the event of partial loss, the towing and storage limit
stated in the Policy Schedule will be applied.

c. In the event of total loss, the towing and storage limit in
respect of GCC countries will be Subject to the Policy Schedule
Limits.
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d. Liability to Third Parties of this Policy is excluded from this
coverage.

e. Any costs relating to accommodation, meals, telephone calls
in order to return and transport the insured vehicle and
finalizing the accident procedures are not reimbursed

f. The exchange rate will be in accordance with the rates
declared by SAMA on the date of occurrence.

D. Replacement of Motor Vehicle
In case the coverage of compensating the Insured for renting a
Motor Vehicle Replacement is added, the Insured must obtain
the Company’s prior approval for renting the car, and shall
provide a proof of renting a Motor Vehicle Replacement for the
period agreed upon on the Policy Schedule. The indemnity shall
be in accordance with the maximum indemnity value stated in
the Policy Schedule, and the indemnity period shall start from
the date of delivering the Motor Vehicle to the Repairing Party.

E. Roadside Assistance
If the insured adds this optional cover and agrees to all the
Terms & conditions & Exclusions of this coverage, and the
insured agrees to pay an additional premium in exchange for
obtaining this Service. In this case, the cover will be applied to
the insured vehicle if it is used by the insured or any other
person, and it will only be provided by the roadside assistance
service provider of the Company.

General Conditions

1. Interpretation: This Policy, Schedule and Endorsements,
shall be read together as one contract and any word or
expression to which specific meaning has been attached in
any part of this Policy, or the Schedule or endorsements
shall bear such specific meaning wherever it may appear.

2. Multiple Source of Insurance: If at the time any claim arises
under this Policy there is any other insurance covering the
same loss, damage or liability, the Company shall not be
liable to pay or contribute more than its ratable proportion
of any loss, damage, or expenses. However, the Company
shall be responsible to cover that liability, or expense to
third parties, and shall be subrogated by the Insured to
claim from other insurance companies to pay their share
relative to that claim. Provided always that nothing in this
Condition shall impose on the Company any liability from
which, but for this Condition, it would have been relieved.

3. Company's right to conduct legal proceedings and
settlement, The Company shall have the right to:
a. Represent the Insured or driver in any investigation or
interrogation related to a claim which is the subject of
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compensation under this Policy.

Handle defense proceedings for the Insured or driver
before any judicial body against any allegation or
accusation related to an accident, which is the subject of
compensation under this Policy.

The Insured shall notify the Company as soon as they
become aware of any claim, inquest or investigation
relating to the said incident, unless the delay is justified by
an acceptable excuse.

The Company's right to include the Insured’s name in the
system of the company authorized to collect consumer
credit information: The Company has the right to include
the name of the Insured in the system of the company
authorized to collect consumer credit information if the
Insured defaults on payment of insurance premiums due to
the Company.

Observance of Terms: The due observance and fulfillment
of the Terms of this Policy in so far as they relate to
anything to be done or not to be done by the Insured or
any person claiming to be compensated and the truth of
the statements and answers in the proposal shall be
conditions precedent to any liability of the Company to
make any payment under this Policy.

Subrogation:

Following indemnification of an insurance insured, the
Company has the right to act on behalf of the Insured in
pursuing their Claim against the person at fault.

Right of Recovery:

In the case the Company made indemnity payments to any
party whomsoever for damage or loss, and it was later
discovered that the payments were made upon a risk
excluded from or not covered under the Policy; or if the
Claim involved deceit, fraud, misinformation or forgery,
the Company is entitled to recover against the indemnified
person for the indemnity payments. The Company is also
entitled to recourse against any person at fault in case of
attempted theft or theft of the insured Motor Vehicle or
when the insured Motor Vehicle is driven by any person
without permission from the Insured

Change:

The Insured shall notify the Company within twenty
working days of any material change in the representation
stated in the insurance application form. The Company
shall notify the Insured in case of its desire to charge
additional amount to the premium or to refund a portion
thereof in the event of a reduction in the premium. If the
Insured is not notified within (5) business days, it means
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10.

11.

Product ID : P-ACIG-1-1-23-048

the Company is in agreement to continue the insurance
coverage with the same premium agreed upon at the
inception of the insurance contract.

Obligations of the Insured or Driver in Case the Occurrence

of an Accident Covered under the Policy:

a. Shall inform the concerned entities as soon as an
Accident occurs and shall not leave the scene of the
Accident until procedures have been completed,
except in cases where leaving the scene is required
such as the case of physical injuries.

b. Shall not Claim responsibility with the intention of
harming the Company, pay or undertake to pay any
amount to any party involved in the Accident except
after obtaining a prior written approval from the
Company.

c. Shall cooperate with the Company, and issue powers
of attorney enabling the Company to carry out the
pleading, defending and settlement procedures on
behalf of the Insured or the Driver, if the Company
expresses its desire to do so.

d. Shall, at the Company's expense, perform all actions
required to guarantee the Company's right for
recovering any of its due entitlements from any other
party, as a result of indemnity paid in accordance with
the Policy.

e. Shall inform the concerned entities in case of theft or
any other criminal act, and shall cooperate with the
Company in securing the conviction of the offender.

Fraud:

All rights arising from the Policy shall be forfeited if the
Claim involves fraud, or if the Insured or the Driver adopts
fraudulent ways or methods to gain benefit under this
Policy, or if the liability or damage resulted from a
deliberate act by or collusion with, the Insured, the Driver,
or others. The Company has the right of recover against
any party found to be responsible for such fraud, whether
as a conspirator or an accomplice.

Cancellation:

The Insured or the Company may not cancel the Policy,
except in the following cases:

a. Existence of a valid third-party liability insurance policy
or a Comprehensive Insurance Policy.

b. Cancellation of the Motor Vehicle’s registration.

c. Transfer of ownership of the Motor Vehicle to another
owner.
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12.

13.

Product ID : P-ACIG-1-1-23-048

The Company shall refund the Insured the due amount
payable for the uncovered period by depositing the
amount to their bank account via IBAN, within three
business days from the date on which the Company
becomes aware of the occurrence of any of the cases
mentioned above.

The return premium payable to the Insured is calculated by
subtracting the elapsed days from the total Policy’s term
(in days) and then dividing the result by the total Policy’s
term (in days). The result is then multiplied by the
insurance premium less commission, and administrative
fees (a maximum of SAR 30) in order to determine the
return premium payable to the Insured minus the value of
claims. To be as shown below:

(365 — elapsed days) / 365 (insurance premium-
commission- administrative fees (a maximum of SAR 30) -
claim value) = return premium.

The Company is exempted from paying the return
Premium in the case that there is a Claim—related to the
Policy to be cancelled and on the Motor Vehicle covered by
the Policy—whose value exceeds the amount to be
refunded as per the calculation formula mentioned above.
Notwithstanding the foregoing, the Company, Insured and
Drivers shall remain bound by the provisions of this Policy
with respect to the obligations arising prior to its
cancellation.

Policy Issuance and Renewal Notification:

The Company may not issue this Policy unless it is
automatically linked to the system of the authorized entity
in the collection, maintenance, and sharing of insurance
information. The Company shall notify the Insured of the
expiry date of the Policy- (45) days as maximum- in
advance, in order to enable them to renew the Policy or
replace it with another Policy from another insurance
company.

Judicial jurisdiction and governing law:

Any dispute that arises concerning this Policy shall be
subject to laws and regulations in force in the Kingdom of
Saudi Arabia and shall be settled by the Committees for
Resolutions of Insurance Disputes and Violations, as set
forth under Article 20 of the Cooperative Insurance
Companies Control Law promulgated by Royal Decree No.
(M/32) dated 02/06/1424H.

Any dispute arising concerning this Policy shall not be
looked into after the lapse of five years from the
occurrence of the incident forming the basis of the claim,
and which the parties concerned are aware, unless the
Committees for Resolution of Insurance Disputes and
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Product ID : P-ACIG-1-1-23-048

Violations are satisfied with the reason for considering the
claim.

14. Arabic to Prevail: In the event of any difference in meaning
between the Arabic and English texts in this Policy, the
Arabic text shall prevail.

N.B. This Policy should be read carefully and if there is any
doubt as to the cover or meaning of its contents, please consult
the Company.

Allied Cooperative Insurance Group (ACIG)
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